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March 4, 2008

Jay Frank

VP, Sales

Nice Touch Communications Inc.
1133 Broadway, Suite 1311

New York, NY 10010

Dear Jay:

NPower NY is a proud partner of Nice Touch Communication’s Telecom for Charity program.
Since spring 2006, the Nice Touch program has contributed more than $3,000 in support of our
workforce program, the Technology Service Corps.

With the generous support of foundations, corporations, and individual donors, NPower NY is
able to offer TSC free of charge to young adults from low-income communities who are eager
to learn hands-on technology skills and attain living-wage jobs.

Since 2002, TSC has helped over 220 young people more than double their salaries and put
them to work in career-ladder jobs throughout the city. TSC also concentrates on teaching
students the importance of an active citizenry and has inspired these young leaders to donate
their time and to improve NYC by helping nonprofits with their IT. To date, graduates have
provided thousands of technology consulting hours to nonprofits, and, through our IT Basic
service, remotely manage and support more than 1,000 desktops across four states.

NPower NY’s mission is to ensure that all nonprofits can use technology to expand the reach
and impact of their services. Our most significant impact is seen in the faces of the people
whose lives are improved because technology helped their local nonprofits work more
effectively.

We are pleased to work with Nice Touch to help build healthier, more vibrant and sustainable
communities, by leveraging the power of IT.

Sincerely,
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Barbara Chang
Executive Director



